Open Forum
2 April 2009

Martha Sneed (Manager, Public Information Services Division), Lyn Donaldson (Electronic Information Products Division), Tom Tiedeman (EIP D), Brent Howard (EIP D wants a copy of minutes), Donna Cooper (USPTO Contact Center), Mandy Putnam, Chris Kitchens (PTDLP), Jim Hirabayashi , Paul Harrison, Michael Hydorn (PTDLP)
Martha Sneed:  Greetings from Ted Parr who was unable to attend because of illness.
Q:  There was a question earlier about the new Initiative about Patent examiner interviews and using conference equipment at PTDLs for interviews.
A:  6 candidates were interviewed and followed up by one formal interview.  The agency will take a look at where other business can be done at the PTDLs especially with employees working from home.  Once the requirement for examiners to  report one day a week changes, then it opens up interesting possibilities.  We are seeing the changing face of the agency.
At the Dallas Public Library, a Trial Appeal Board Judge is using their video conferencing.  A lawyer in Los Angeles is also exploring the possibility of using PTDL videoconferencing capabilities. 

Q:  Dawn Rohan, Cheyenne:  Plant Patents on disc.  The quality of the plant pictures is not up to quality and has degraded.
A: Martha  We might be able to find out.
A:  Chris Kitchens:  Let our office know if you received damaged plant patents
Q:  Andy Wohrley, Auburn, AL:  What is in plans for CASSIS software?
A:  Lyn Donaldson:  Thank you to the PTDLs for your work.  CASSIS products are fully supported.  Plans  for a system less dependent on OS and installation.  Hopes for a browser-based interface.  Hopes  to modernize the software.
All these plans are resource dependent.  The PTDLs will be informed.
Q: from CASSIS program.  How many people used the Ghost disks ?
A:  CASSIS program.  I see from a show of hands that 2 people used Ghost disks.  Our equipment will  no longer support the Ghost disk.  General support will be available.

Andy Whorley, Auburn, AL:   Only 50% of PTDLs  can only rely on systems support for CASSIS
Q:  Barbara Darrow, Chicago, IL:   Chicago Public Library is now using only computers with no CD ROMs only flash drives.  What will we do if our CASSIS computer no longer functions?
A:  Lyn Donaldson:  An External CD Drive would be a solution.
A:  Tom Tiedeman:  Call me when you have problems with CASSIS computer.  CASSIS can be networked down.  Stlll disc based.  
Q:  Tom Tiedeman:  How many PTDLs use CASSIS on a weekly basis?
About 5 librarians raised hands.
Tom Tiedeman:  At this time, we are disk based maybe we will more to blue ray.
Stewart Chun, Honolulu, HI:  I had more control of the computer when you owned it.  
Lyn Donaldson:  Do you know what your computer standards are?
Stewart Chun, Honolulu, HI:  We are a FDLP and using their standards and our computers are behind those standards.
Lyn Donaldson:  We need to come up with recommended standards for running a CASSIS.
Q:  Ken Johnson, New York, NY:   Must it only run on an individual machine, or could it run throughout the library?
Tom Tiedeman:  Can be used on any computer.  A Grad student is doing analysis using Patent Bib, you can lend them an old disc to do their research.  You might want to have it to be checked out.
Martha Sneed:  They need to retain collections on sight.
Q:  Tom Melville, Newark, DE:  Is it a requirement to have CASSIS is some running format?  We have so much security that makes it run slowly.
A:  Martha Sneed:  Big question.  Obligation is to provide information that people ask for using the tools at hand.  We are looking at the basic standards of our program.  You are receiving is a lot less than 10 years ago.  We are benchmarking with other agencies.  You are an active group; some of you have forged on ahead.  
We are not enforcers.  We want a meaningful program to assist customers.  Stay tuned to standards as they change.
We’ve discussed new names for our program, but we never followed through.  Do we need to change the name?  We can change the program and standards.  Then the path will be clearer.

Q:  Connie Wu,  Piscataway, NJ:  I think more connections between independent inventors office would be helpful.  They could help us with things, for example, Marketing, National Inventors conference;  Independent Inventors associations.
I was completely unaware that PTO came to Rutgers a few months ago.  They didn’t let me know they were coming.   [Several other librarians nodded in agreement that they too had not been informed that PTO was visiting the campus of their PTDL.]
Could you also tell me about  any grants?

A:  Martha Sneed:    Thank you Connie.  It will be worthwhile for us to see what John Calvert has regarding Independent Inventors.
Sometimes we are the last to know when people go out.  We used to be on a list.  People on workshops should tell you and let your information be publicized.  
We will make it a priority action that we know when PTO people come to library area.

Q:  John Meier, University Park, PA:  What can you tell us about Training Assistance.
A:  Martha Sneed:    We still have travel budget available.  But it might be cut.  Some areas of the agencies have scrubbed travel a lot, but mine has not yet been .  Now travel must be approved by director of the agency.  John Doll knows your program quite well.  Please do not restrict yourselves and let me try to meet your need.  Always ask if you have a request.

Q:  Jan Comfort, Clemson, SC:  Last year we celebrated adding X patents; what is the status?
A:  Martha Sneed:    As far as I know all that you found have been added.  One from an attic hasn’t been processed.

Q:  Dawn Rohan, Cheyenne, WY:  Would you consider discarding the microfilm? 
A:  Martha Sneed:    Depository Material can be offered back to us.  Make the call and offer.  We have an archive of materials.  When we say we don’t need it, then you can get rid of it.  Purdue disposed of a lot of microfilm this past year.
Chris Kitchens :  No cartridge readers available in the agency.
Eileen Fischlschweiger, Fort Lauderdale, FL:  We just purchased a reader that can do three ways including cartridges.  Send me an email.
Jim Miller, College Park, MD:  I have made copies from film that the patent office did not have online.
Martha Sneed:       The Albany PTDL, Detroit, Toledo, NYP have provided images in the past.  We appreciate the archival policies of those libraries.  Like different versions of MPEP.  
Karon King, Des Moines, IA:  Trademark database for IOWA trademarks were not on DVDs and made copy last year in the public search facility.
Brent Howard :  There is a project to establish a process 30,000 images from microfilm for Trademarks and add to the USAMARK product (5,000 images collected so far).
Lyn Donaldson:  The added images will also be on TESS.
Q:  Chris Kitchens:  Has the help desk seen an uptick in Independent Inventors?
A:   Donna Cooper :  We don’t keep statistics that way.  Now Trademarks just take their calls directly.
Q:  Tom Tiedeman:  Is the trademark assistance center referring people to PTDLs?
A:  Martha Sneed:  I believe so. 
Q:  Jim Miller, College Park, MD:  Have you seen a drop in questions?
A:   Donna Cooper :    No dramatic drop.  
A:  Martha Sneed:  The Public Search facility has seen a gentle drop downward.  Mostly EAST 196,000 hrs (last FY) down from 212,000 hr(four years ago).
Q:  Joanne Dugan, Baltimore, MD:  What is the difference between EAST and WEST?
A:  Martha Sneed:  WEST is browser based.  EAST has power searching for people who know how to search.  We can get out  a description to all of you.
A:  Michael Hydorn.  The difference is primarily in how you handle the answer set.  Mike White and I did a spreadsheet and it could be updated.
Q:  Jan Thomas, Baton Rouge, LA:  Any plans for capability to  download search results in PatFT into a spreadsheet?
A:  Michael Hydorn:  This is on our wish list for WEST.
Q:  Jim Miller, College Park, MD:  Will EAST ever be available to public?
A:  Martha Sneed:    All development has stopped.  Perhaps in the future.
Q:  Jan Comfort, Clemson, SC:  What is your feeling for the program?  Do we need to get out and fight for the program?
A:  Martha Sneed:    Stay tuned.  I think this program is good, serves public and stimulates economy.  The program should come to the attention of our new boss.  The new administration seems to be the type.  We are waiting to the administrators be appointed.  I recommend a letter of greeting from the association for the new undersecretary.  I’m hopeful.
Martha Sneed:      Keep questions coming on the List-serv.  


